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Chapter 1 Player inputs
Before you set up your player, get familiar with the inputs on the 
player and the buttons on the remote control.
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Welcome
Congratulations on your purchase of the Passport Player. In just 
a few minutes you’ll be ready to select videos and watch them 
instantly on your TV.

What’s in the box?
Your Passport Player package should include all of these items:

 > Passport Player

 > Remote Control (with AAA Batteries ×2)

 > USB Stick

 > Power Adapter

 > Composite Cable

 > HDMI Cable

 > Owner’s Manual
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Video connection options
The Passport Player’s video may be connected by one of three 
ways; composite video cable, S-video cable or HDMI cable.

connecting a composite video cable

1. Insert the yellow connector on the standard A/V cable into the 
yellow composite video jack on your player.

2. Insert the yellow connector on the other end of the standard 
A/V cable into the yellow composite video jack on your TV or 
A/V receiver.

connecting an S-Video cable

1. Insert one end of the S-Video cable into the S-Video jack on 
your player.

2. Insert the other end of the S-Video cable into the S-Video jack 
on your TV or A/V receiver.

connecting an hDmI cable

1. Insert one end of the HDMI cable into the HDMI jack on your 
player.

2. Insert the other end of the HDMI cable into the HDMI jack on 
your TV or A/V receiver.

NOTE: Connecting your TV directly to the audio/video output 
of your Passport Player will assure a more vivid picture and 
enhance your viewing enjoyment.

NOTE: If you use an HDMI cable, you don’t need separate 
audio and video cables, unless you’re routing the sound to an 
audio receiver.
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Inserting the batteries

1. Remove the battery cover by pulling up on the tab on the 
bottom of the backside of the remote.

2. Insert 2 AAA batteries (included) into the battery 
compartment in the direction as indicated.

3. Place the battery door onto the back of the remote control 
until it clicks into place.

Connecting your player
To use your player, you need to connect it to your TV and a 
power source.

connecting your player to your tV

There are several ways to connect your player to your TV. The 
method you choose depends on the inputs supported by your TV 
and the cables you have available.

Your player includes a component cable and an HDMI cable. 
S-Video cables are sold separately and can be purchased at most 
stores that sell audio/video equipment.

The type of connection you set up between your player and your 
TV determines the quality of your audio/video experience when 
you watch video through your player.

The following chart ranks the audio and video resolution for each 
setup option, assuming that the resolution is not compromised by 
your Internet connection:

Video Quality Audio Quality

Composite * *

S-video ** *

HDMI **** ****

Understanding player performance

The quality of the video and audio you receive via your player 
is dependent your audio/video connections. The type of audio 
and video connections you use to connect your player and your 
TV may impact sound and picture quality. In general, HDMI is 
superior to stereo audio and S-Video. Additionally, HDMI and 
S-Video are all better than composite video. Use your best 
available option when connecting the audio and video cables to 
your player.
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NOTE: You will have to press start on your equipment  
console to begin playing video.
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Connecting your player to a power 
source
Like most home entertainment products, your player requires 
electricity to run.

1. Connect the AC adapter to the back of your player.

2. Insert the power plug into a power outlet.

3. Switch the power switch to the “ON” position (up).

Syncing your player to the equipment’s 
console
1. Use the ARROW keys on the Passport remote to scroll to the 

setup icon and press SELECT.

2. Follow the on-screen prompt to press and hold the INCLINE 
UP and STOP buttons on the equipment’s console.

3. The message displayed on-screen will notify you if the sync 
was a success or failure.
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Audio connection options
The Passport Player’s audio may be connected by one of two 
ways; red and white audio cables or HDMI cable. For stereo 
sound (2-channels, left/right), use the red and white connectors 
on the composite cable. For surround sound (5.1 audio), use an 
HDMI cable.

connecting a stereo cable

1. Insert the red and white connectors on the standard A/V 
cable into the red (Right) and white (Left) audio jacks on your 
player.

2. Insert the other end of the stereo cable into the red (Right) 
and white (Left) audio jacks on your TV or A/V receiver.

connecting an hDmI cable

1. Insert one end of the HDMI cable into the HDMI jack on your 
player.

2. Insert the other end of the HDMI cable into the HDMI jack on 
your TV or A/V receiver.

Inserting the USB drive
Insert the USB drive that was included with the Passport Player 
into the top USB slot.
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NOTE: Your Passport will automatically display metric or 
imperial units once syncing is complete.

NOTE: Use RESISTANCE UP and STOP buttons when              
operating with ellipticals or fitness bikes model.
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Accessing your player

1. After you plug your player into a power outlet, power it on 
using the power switch on the back of the player.

2. Turn on your TV, and if necessary, select the input on your 
TV that displays the player. When the player is properly 
connected, you see the Passport home screen.

creating user profiles

1. Follow the on-screen prompts to create and save user 
profiles.

2. Press the SELECT button on the Passport remote to confirm 
each selection.

modifying user profiles

3. Go to the user profile that you want to modify and press the 
SELECT button on the Passport remote.

4. Scroll over to the EDIT USER icon and press SELECT.

5. Follow the on-screen menu to modify user information. 
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Chapter 2

Using Your Passport Player
After you connect your player, as described in the previous 
chapter, you’re ready to access your player and begin your 
workout.

English

NOTE: You may select language and turn on/off the Virtual 
Active video running text in the user settings.
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You can access the Virtual Active content or your personal movies that are stored 
on the USB drive through two separate menu options.

Accessing Virtual Active with quick start

1. Select the Quick Start icon to start the first Virtual Active video immediately.

2. Ater the Virtual Active intro, press Start on your equipment’s console to begin 
playing video.

Accessing media through a stored user profile

1. Go to one of the stored users or select the guest user profile.

2. Select either the Virtual Active icon or the Media icon using the remote control.

3. Follow the on-screen prompts to select a video and begin your workout. 

* Passport supports the following file formats: 
.jpg / .bmp / .png / .mp3 / .wav / .aac / .mp4 / .mpeg / .avi / .mkv / .mov / .trp

Accessing media through the Virtual Active or media icons on the home 
screen

1. Select either the Virtual Active or Media icons from the home screen.

2. Follow the on-screen prompts to select a video and set up your workout.

English

Virtual Active Quick Start

NOTE: You will have to press start on your equipment’s console to 
begin playing a video.

Additional instructions
Passport screen saver

The Passport Player will run a demo video preset in media folder when your 
Passport Player is paused for 10 minutes.

You may add your own music playlist to Virtual Active video by putting MP3 
files into the music folder under Virtual Active on your USB drive. Follow the 
on-screen menu to modify user information. 

NOTE: It is recommended that you keep a back-up copy of the 
“Virtual Active” folder from your USB drive on your PC, incase  
any files are damaged or go missing.
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Chapter 3

Instructions for additional Virtual Active courses

For customers outside of North America go to world.passportplayer.com and 
click ‘Find A Retailer’.

For customers in North America (United States and Canada) go to                 
www.passportplayer.com and find more information for your desired course 
or courses.

English

Using Your New Destination with the Passport Media Player

1. Connect the Passport media player and turn it on according to the provided instructions.

2. Insert the USB flash drive into your Passport media player.

3. Select the new destination from the on-screen menu.

4. Follow the on-screen instructions to begin using your new destination during your workouts. 

NOTE: Note: If you insert 2 USB in the same time, Passport will only show videos from the one first inserted.
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FCC information
Federal communication commission Interference Statement
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates uses and can radiate 
radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio 
or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one 
of the following measures:

- Reorient or relocate the receiving antenna. 
- Increase the separation between the equipment and receiver. 
- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
- Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any interference received, including interference that may cause undesired operation.

FCC Caution: Any changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate 
this equipment.

Industry canada
Operation is subject to the following two conditions: (1) this device may not cause interference, and (2) this device must accept any interference, 
including interference that may cause undesired operation of the device.

This device has been designed to operate with antennas having a maximum gain of 3dBi. Antennas having a gain greater than 3dBi are strictly 
prohibited for use with this device. The required antenna impedance is 50 ohms.

To reduce potential radio interference to other users, the antenna type and its gain should be so chosen that the equivalent isotropically radiated 
power (e.i.r.p.) is not more than that permitted for successful communication.

RF Exposure
To comply with FCC and Industry Canada RF radiation exposure requirements, the antenna(s) used for this transmitter must be installed such that a 
minimum separation distance of 20cm is maintained between the radiator (antenna) & user’s/nearby people’s body at all times and must not be co-
located or operating in conjunction with any other antenna or transmitter.

CE & CCC Certificated
This equipment has passed and found to comply with the CE(RHS110818001-01)  & CCC(2012011609541697) certification for Europe and China market. 
You may contact your local authorized dealer for more information about these two certification.

Chapter 4

Important information
Before using your Passport Player, read the following pages for 
important information.
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Important safety instructions

 > Read Instructions. All the safety and operating instructions should be read before the product is operated.

 > Retain Instructions. The safety and operating instructions should be retained for future reference.

 > heed Warnings. All warnings on the product and in the operating instructions should be adhered to.

 > Follow Instructions. All operating and use instructions should be followed.

 > cleaning. Unplug this product from the wall outlet before cleaning. Do not use liquid cleaners or aerosol cleaners. Use a damp cloth for cleaning.

 > Water and moisture. To reduce the risk of fire or electric shock, do not expose this appliance to rain or moisture. Apparatus shall not be exposed 
to dripping or splashing and no objects filled with liquids, such as vases, shall be placed on the apparatus. Do not use this product near water for 
example, near a bathtub, wash bowl, kitchen sink or laundry tub; in a wet basement; or near a swimming pool; and the like.

 > Accessories. Do not place this product on an unstable cart, stand, tripod, bracket or table. The product may fall, causing serious injury to a child 
or adult and serious damage to the product. Use only with a cart, stand, tripod, bracket or table recommended by the manufacturer, or sold with the 
product. A product and cart combination should be moved with care. Quick stops, excessive force and uneven surfaces may cause the product and 
cart combination to overturn.

 > Power Sources. This product should be operated only from the type of power source indicated on the marking label. If you are not sure of the 
type of power supply to your home, consult your product dealer or local power company.

 > grounding or Polarization. This product may be equipped with a polarized alternating current line plug (a plug having one blade wider than 
the other). This plug will fit into the power outlet only one way. This is a safety feature. If you are unable to insert the plug fully into the outlet, try 
reversing the plug. If the plug should still fail to fit, contact your electrician to replace your obsolete outlet. Do not defeat the safety purpose of the 
polarized plug.

 > Power cord Protection. Power-supply cords should be routed so that they are not likely to be walked on or pinched by items placed upon or 
against them, paying particular attention to cords at plugs, convenience receptacles and the point where they exit from the product.

 > overloading. Do not overload wall outlets, extension cords or integral convenience receptacles as this can result in a risk of fire or electric shock.

 > object and Liquid Entry. Never push objects of any kind into this product through openings as they may touch dangerous voltage points or 
short-out parts that could result in a fire or electric shock. Never spill liquid of any kind on the product.

 > Servicing. Refer to the serial number when contact for service. Do not attempt to service this product yourself as opening or removing covers 
may expose you to dangerous voltage or other hazards. Refer all servicing to qualified service personnel. Failure to comply will void the warranty.

 > Damage Requiring Service. Unplug this product from the wall outlet and refer servicing to qualified service personnel under the following 
conditions:
 - When the power-supply cord or plug is damaged,
 - If liquid has been spilled or objects have fallen into the product,
 - If the product has been exposed to rain or water,
 - If the product does not operate normally by following the operating instructions. Adjust only those controls that are covered by the operating 
instructions as an improper adjustment of other controls may result in damage and will often require extensive work by a qualified technician to 
restore the product to its normal operation,
 - If the product has been dropped or damaged in any way, and
 - When the product exhibits a distinct change in performance, this indicates a need for service.

 > heat. The product should be situated away from heat sources such as radiators, heat registers, stoves or other products (including amplifiers) that 
produce heat.
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Limited warranty

This device is warranted against defects in workmanship and materials for a period stated on the warranty policy from the date of original purchase, 
so long as the device remains in the possession of the original owner.

Exclusions and limitations

Who IS covered: 
The original owner and is not transferable.

What IS covered:   
Repair or replacement of a defective electronic component, or defective part and is the sole remedy of the warranty.

What IS NOT covered:

 > Normal wear and tear, improper assembly or maintenance, or installation of parts or accessories not originally intended or compatible with the 
equipment as sold. 

 > Damage or failure due to accident, abuse, corrosion, discoloration of paint or plastic, neglect, theft, vandalism, fire, flood, wind, lightning, freezing, 
or other natural disasters of any kind, power reduction, fluctuation or failure from whatever cause, unusual atmospheric conditions, collision, 
introduction of foreign objects into the covered unit, or modifications that are unauthorized or not recommended by the manufacturer. 

 > Incidental or consequential damages. The manufacturer is not responsible or liable for indirect, special or consequential damages, economic loss, 
loss of property, or profits, loss of enjoyment or use, or other consequential damages of whatsoever nature in connection with the purchase, use, 
repair or maintenance of the equipment. The manufacturer does not provide monetary or other compensation for any such repairs or replacement 
parts costs, including but not limited to work time lost, diagnostic visits, maintenance visits or transportation. 

 > Equipment used for commercial purposes or any use other than a single family or Household, unless endorsed by the manufacturer for coverage. 

 > Equipment owned or operated outside the US and Canada. 

 > Delivery, installation, setup for original or replacement units or labor or other costs associated with removal or replacement of the covered unit. 

 > Any attempt to repair this equipment creates a risk of injury. The manufacturer is not responsible or liable for any damage, loss or liability 
arising from any personal injury incurred during the course of, or as a result of any repair or attempted repair of your equipment by other than an 
authorized service technician. All repairs attempted by you on your fitness equipment are undertaken AT YOUR OWN RISK and the manufacturer 
shall have no liability for any injury to the person or property arising from such repairs. 

 > If you are out of the manufacturer’s warranty but have an extended warranty, refer to your extended warranty contract for contact information 
regarding requests for extended warranty service or repair.

Service/returns

 > In-home service is available within 150 miles of the nearest authorized Service Provider (Mileage beyond 150 miles from an authorized service 
center is the responsibility of the consumer). 

 > All returns must be pre-authorized by the manufacturer. 

 > The manufacturer’s obligation under this warranty is limited to replacing or repairing, at the manufacturer’s option, the same or comparable model. 

 > The manufacturer may request defective components be returned to the manufacturer upon completion of warranty service using a prepaid return 
shipping label. If you have been advised to return parts and did not receive a label, please contact your local dealer. 

 > Replacement units, parts and electronic components reconditioned to as-new condition by the manufacturer or its vendors may sometimes be 
supplied as warranty replacement and constitute fulfillment of warranty terms. 

 > This warranty gives you specific legal rights, and your rights may vary from state to state.
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